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Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 80557-2927

RE:  Regulatory Contact and Address Update Information for
ITI Inmate Telephone, Inc.

Dear Sir/Madame:

Enclosed are the original and thirteen (13) copies of this letter to update the Commission that effective
immediately, ITI Inmate Telephone, Inc., which obtained COCOT authority in Docket No. T-20608A-08-0389
(Decision No. 70949 on April 7, 2009), has relocated to a new address. To ensure that the Commission has the
Company’s current contact information, please update your records with the information provided below and
distribute it to the appropriate departments and personnel so that all complaints, notices, orders, invoices,
correspondence and other regulatory documents are directed to the Company’s new address and proper
contacts listed herein.

Company Corporate Address
ITI Inmate Telephone, Inc.
5000 6™ Avenue, Suite 1
Altoona, PA 16602
Telephone: 814-944-0405
Facsimile: 814-944-1078
website: www.dsiiti.com

Commission Contact Regulatory Correspondence, Formal/Informal Complaints, Inquiries
Jim Rokosky
ITI Inmate Telephone, Inc.
5000 6™ Avenue, Suite 1
Altoona, PA 16602

Telephone:  814-944-0405 Arizona Comoration Commission
Facsimile: 814-944-1078 ED
Email: jrokosky@dsiiti.com D O C KET

- 5 7005
Monique Byrnes, Consultant JUN =0 ,
Technologies Management, Inc. ey —r————y ;
2600 Maitland Center Parkway, Suite 300 DOCKETED V\{\\i\
Maitland, FL 32751 S
Telephone: 407-740-3005
Facsimile: 407-740-0613
Email: mbyres@tminc.com

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613
WwWWw.tminc.com
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Customer Contact for General Billing, Inquiries, Complaints and Repair
Toll Free:  888-222-3081

Facsimile:  814/949/3307

Website: www.dsiiti.com
Commission Contact for Regulatory Compliance Reporting Issues
Jim Rokosky

ITI Inmate Telephone, Inc.

5000 6" Avenue, Suite 1

Altoona, PA 16602

Telephone: 814-944-0405
Facsimile: 814-944-1078
Email: jrokosky@dsiiti.com

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and returning it to
me in the self-addressed, stamped envelope provided. Any questions you may have pertaining to this filing
may be directed to me at (407) 740-3005 or via email at mbyrnes@tminc.com. Thank you for your assistance.

Sincerely,

[

Mﬁ&C(
Monique Byrnes; Consultant to

ITI Inmate Telephone, Inc.
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cc: ' J. Rokosky — ITI Inmate
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